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1. Mr B N Herron to ask Ms M M Wenger, Minister of Health and Wellness: 
 

(1) (a) What is her Department’s plan to protect vulnerable groups being adversely affected 

by the patient backlog and (b) especially those in rural areas far from metropolitan areas; 
 

(2) what efforts are being made to reduce patient surgery backlog at hospitals, such as 

Tygerberg; 
 

(3) whether these efforts have been successful; if not, why not; if so, what are the relevant 

details; 
 

(4) whether there will be any further investigations into patient backlogs at major hospitals 

in the province; if not, why not; if so, what are the relevant details? 
 

(198) 

RESPONSE FROM THE DEPARTMENT OF HEALTH AND WELLNESS 

 

The Western Cape Department of Health and Wellness has implemented a range of 
strategies to protect vulnerable groups affected by the surgical backlog. These strategies 
include optimising the use of operating theatre time, enlisting staff and volunteers to 
conduct surgeries after hours, and adding extra theatre slates.  

Special efforts, such as day-case surgeries and reducing post-operative ward times, 
indirectly benefit those in rural areas by improving overall access to surgical care and 
reducing wait times for all patients, regardless of their location. There are transport 



options for rural patients to access appropriate higher level care, through the HealthNet 
system. 

To specifically address the patient surgery backlog at hospitals such as Tygerberg 
Hospital, the department has put several measures in place, including increasing theatre 
efficiency, scheduling surgeries after regular hours, and focusing on day-case surgeries 
where feasible. These initiatives aim to expand the department's capacity to handle the 
backlog and reduce patient waiting times. 

These efforts have seen some success, with notable progress made between 2020 and 
2023 in reducing the backlog which resulted from the Covid-19 pandemic. However, in 
2024, budgetary restrictions have impacted the number of operations that can be 
performed, leading to an increase in the backlog once again. Despite these financial 
limitations, the department remains committed to making progress within its available 
resources. 
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